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Response of Beneficiaries to My New Life – A Personal Journey 

A report to the Eastern USA Territory of The Salvation Army 
from The Change Companies® (formerly Serenity Support Services) 
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Background of My New Life – A Personal Journey
�

The 13-set, 256-page Journal was 
created exclusively to assist beneficiaries 
at The Salvation Army Adult 
Rehabilitation Centers. 

The concept originated with The 
Salvation Army Eastern (USA) 
Territory Adult Rehabilitation Centers 
Command, under the direction of Lt. 
Colonel and Mrs. Raymond E. Howell. 

The Salvation Army recognized the 
need to provide an organized core 
of information to assist men and 
women in their physical, mental and 
spiritual rehabilitation. They wanted a 
permanent tool of support that would 
capture the feelings experienced on a 
spiritual journey, as well as, helpful 
facts which could lead to good mental 
and physical health. 

The work group wished to create a 
unique journal that would not only 
fit the program needs of the Adult 
Rehabilitation Centers but would also 
represent the distinctively Christian 
spiritual values of The Salvation Army. 

The complete process took seven 
months. Topics were selected and 
sections created. Pages were edited 
and reedited. Input was requested 
and received from many Adult 
Rehabilitation Center staff members 
throughout the Eastern Territory. 

My New Life – A Personal Journey 
is the result of the cumulative efforts 
of many people. Each Rehabilitation 
Center offers beneficiaries a foundation 
for rehabilitation and a continuing 
guide to a healthy and spiritual life. 

After several years of successful use, 
My New Life – A Personal Journey was 
reviewed and major edits and upgrades 
were made by a special committee 
headed by Bill Riley, Program 
Development Director. Final approval 
was given by Lt. Colonel Timothy 
Raines and the Journals were included 
in the programming of all Adult 
Rehabilitation Centers. 
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Introduction to Survey
�

The Change Companies® (formerly 
Serenity Support Services), under 
the professional direction of Frank 
Tate,  Ph.D., conducted a survey of 
beneficiaries at Adult Rehabilitation 
Centers (Eastern Territory of The 
Salvation Army) to determine the level 
of acceptance of My New Life – A 
Personal Journey. 

Seven hundred forty-five questionnaires 
were distributed to the 39 Adult 
Rehabilitation Centers using the 
journal. Directors were asked to 
administer the questionnaires to those 
beneficiaries who had resided for the 
longest period of time at the Centers. 

This report is based on all of the 257 
beneficiary responses (19 Centers) 
returned to The Change Companies® 

(formerly Serenity Support Services) by 
May 1, 1993. 

Response to specific questions may not 
equal the total number of tabulated 
questionnaires (257), due to some 
beneficiaries leaving one or more 
questions blank. 

This survey encouraged respondents 
to express their feelings and attitudes 
about their journaling experience. A 
large cross section of responses to the 
final open ended exercise is provided at 
the end of this survey. 
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Highlights
�

• The Spirituality module was selected 
(overwhelmingly) to be the most 
helpful section of the Journal. 

• Beneficiaries felt the Journal helped 
them learn more about themselves 
(92%). 

• Beneficiaries believed the Journal 
helped them share what they think 
and feel with others (77%). 

• Many beneficiaries (36%) were 
initially confused about what the 
Journal was and how to use it. 

• Three out of four beneficiaries plan 
to continue to use their Journal after 
leaving the Adult Rehabilitation 
Center. 

• A large majority of beneficiaries 
(92%) describe the Journal as 
worthwhile and helpful in their 
rehabilitation. 

• One out of four beneficiaries would 
have appreciated more room to write 
their answers to Journal questions. 

• Less than 10% of respondents found 
the Journal difficult to understand. 

• Thirty percent of respondents 
recommended greater focus on the 
topic of spirituality. 

• Thirteen percent of respondents 
recommended lesser focus on 
the topic of work therapy; 12% 
recommended lesser focus on 
sexuality. 
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Length of Stay 
This indicates the length of time respondents had been at the Adult Rehabilitation 
Center. (Due to its recent implementation, many respondents had not used the 
Journal for their entire length of stay.) 

– less than 1 month 21 

– 1 to 3 months 128 

– 4 to 6 months 57 

– 7 to 9 months 19 

– 10 to 12 months 12 

– 1 year plus 17 

Total respondents: 254 (three responses left blank) 
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Respondent Preferences 
Respondents were asked to mark which section helped them the most (could only 
mark one section) and which sections were of little or no help. 

Sections	 
# who 

worked on 
this section 

Most Help	 
#	 %	 

Little or No Help 
#	 % 

What Got Me Here? 235 45 19% 2 1% 

Work Therapy 229 22 9% 11 5% 

12-Step Programs 197 28 14% 8 4% 

Powerlessness 187 35 19% 1 1% 

Spirituality 158 50 32% 1 1% 

Looking Within 108 9 8% 0 0% 

Denial 111 8 7% 4 4% 

Relapse Prevention 100 9 9% 7 7% 

Sexuality 49 0 0% 7 14% 

Healthy Choices 53 2 4% 1 2% 

Getting Ready 37 2 5% 4 11% 

My New Lifestyle 58 1 2% 1 2% 
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Respondents Overall Impressions of the Journal 

Below is a list of statements about the Journal. Respondents indicated whether they 
agreed, disagreed or were not certain about each statement. 

Total # of
�
Responses
�

246 My Journal is too difficult to understand. 

89% 

4%6% 

238 I do not have enough room to write what I want to say. 

61% 

15% 24% 

243 The diagrams help me understand the information. 

61% 

9%8% 

233 The print is too small. 

94% 

2%3%
 

Agree Not Certain Disagree 
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Total # of 
Responses 

249 The Journal helps me learn more about myself. 

92% 

4%4% 

242	� When I first received my Journal I was confused about what it was and 
how I could use it. 

49% 

16% 36% 

248 My Journal helps me share what I think and feel with others. 

77% 

16%7% 

240	� I think I will make use of my Journal after I leave the Adult 
Rehabilitation Center. 

76% 

4% 

20% 

242 I believe the Journal is a waste of time. 

92% 

2%6%
 

Agree Not Certain Disagree 
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Total # of 
Responses 

243	� It is more important for me to share my honest feelings in my Journal 
than to try to answer all the questions correctly. 

85% 

8%7% 

243 I learn the most from the pages that ask me questions. 

64% 

14% 22% 

241 I am concerned that other people will read personal things I write 
(about myself) in my Journal. 

50% 

17% 33% 

246 I share my honest feelings in my Journal. 

88% 

8%4% 

247	� I believe I will share some of my Journal with others after I leave the 
Adult Rehabilitation Center. 

54% 

17% 30% 

Agree Not Certain Disagree 
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Respondents’ Opinions on Topic Focus
�

This section responded to the questions: 

If you were writing this Journal for others, what topics would you focus on more? 

If you were writing this Journal for others, what topics would you focus on less? 

Spirituality 

What Got Me 

Here?
�

Powerlessness
�

Denial
�

12-Step 

Programs 

Relapse 
Prevention 

Looking Within 

My New 
Lifestyle 

Honesty 

Work Therapy 

Drugs and 
Alcohol 

Getting Ready 

Relationships 

Self-esteem 

Healthy Choices 

Sexuality 

Change 

Sponsorship 

Physical Fitness 

Accepting 
Responsibility 

0 10 20 30 40 50 60 70 80
 

More Focus Less Focus 
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Comments from Respondents
�

This section includes a representative sample of comments from the final open-ended 
questions. 

“It reminded me of things I had almost forgotten.”
�

“The spirituality section helped show me how to touch a higher power.”
�

“It helped me take an honest look at myself.”
�

“It opened my eyes that someone cares enough to help you stay off drugs.”
�

“It’s everything you want to know about staying off drugs.”
�

“It helps me to look at myself today and I can look back on myself.”
�

“It shows me I can live a productive life without using drugs and alcohol.”
�

“It gives me a chance to be honest. It gives me a chance to look at myself and see 

how I’ve grown in my recovery.”
�

“Give the entire Journal to the resident when they enter the program and make it 

part of the contract to discuss each section with your counselor.”
�

“Now I’m not afraid to share it with my friends.”
�

“It showed me how sick I was and how far away from the truth.”
�

“I’ll keep it forever.”
�

“I can look back on what I wrote and change it because that shows me I’m growing 

and that’s good.”
�
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Comments from Respondents
�

“Not only has it helped me get to where I am, but so far my whole life story is 
between the covers. No one, at least not me, can dispute anything that is between the 
covers. If you cannot ask the Lord for help, the journal will get you started.” 

“This Journal has helped me look at myself and to look at both my faults and my 
good points. It has helped me to see what needs to be changed and some worthwhile 
things about myself.” 

“Make the Journal work mandatory—one hour a week will not hurt anyone.” 

“I have a Journal that digs into my addiction and the reality of how horrible things 
were for me. Through the years I blocked a lot of pain, hurt and anguish out, but 
working on this Journal, it reminds me of how things really were. I do my best to be 
honest when writing or answering questions even though sometimes it brings tears to 
my eyes.” 

“I think it would be ‘good and healthy’ to talk your Journal over in group meetings.” 

“I feel as though it’s like having my own personal counselor.” 

“I like my Journal even though I do have trouble reading. I don’t have any trouble 
understanding what it tells me when my friends work with me.” 

“It is a support system for my recovery program.” 

“Brother alcoholic, please read this Journal. I can’t begin to tell you how it has 
affected my life. If you really take this information seriously, I promise you, you will 
change. If you could see me now, my life has changed so much since I saw you last. I 
believe that this material gave me insight.” 

“I don’t like it because it meant I had to be honest.” 

“What I like about my Journal is I can find out more about myself than I’ve ever 
known before. Thank you for helping me find myself.” 
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Comments from Respondents 

“Sometimes not drinking and going to meetings isn’t enough. I needed something to 
guide me in the beginning to show me the way. This Journal showed me what and 
how I had to work on.” 

“I don’t know if you’re into going straight, but that’s your business. But even if 
you’re not right now, you might glance over this book. It gives you some insight on 
both sides of the coin and helps you with a lot of life’s situations all around.” 

“My Journal is scaring me a little.” 

“It is detailed in picture and print form. It also has tabs for labeling the sections for 
easy use.” 

“I think if they were to talk about the Journal in group with others openly, it would 
help them and others.” 
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